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Q1 Isbeing nice always a good thing?
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Q2 Why isit hard to say no at work?
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Q3 Guess: What will the speaker want to tell us?
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1 | feedback Qo3 QREZESHZ OHHT
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5 | clear Q#otad QREZESH3 OHHT
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Q1 How can being too nice cause problems?
WWAT TR EF B EMEZEECDTIN?

Q2 How can we be kind and honest at the same time?
BUSEEBESIE ESHMITIEIA?
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Q  What is the most important idea in this talk? Do you agree with it? Why?
COR=UTWSIRAKRIBEZ I ? HarzIFER? ZDEAE?
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1 feedback

2 honest

3 anxiety

4 polite

5 clear
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1  Theideathat all people from one country are alike is a
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2  Torontoisknownasa
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city.

3  Thevillage works hard to
ZORIFHVENETA S EBALTVET,

its old buildings.

4  Theoldtown is part of our cultural
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6  Theteaceremony is aquiet
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1-d 2-c 3-e 4-b 5-a
polite / feedback / clear / anxiety / honest
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1. stereotype
2. multicultural 10~20% 1EIH
3. preserve
4. heritage 20~25% HER
5. diversity
6. ritual 25~31% 2EHR
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