WREE-OFERE ULTIMATE CHEAT SHEET

Bt BL\WI- LRSSV DEEERIRBESTS0
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1 ZBEDIFLATY UL Speaking. . D&
put through

2 [EE® May I help you? IC[& I'm
just looking. TiEt3

3 [ERMEFEIRYNIE For here or to
go? EEHND

SeE
® &5 16

BEDBRYIE This is ~.  BFOHESRIL Is this ~7 HEH.

() Hello, this is Ken speaking. xxx -~ £LUEUL. 72 TY
BEEDAFEYE This is ~ INEHF

() May I speak to Ms. Brown? xxx - J50FAZHEEL
LEYT
Is Ms. Brown there? I&<72[F7=F

() Speaking. #xx - ([ZL\)FATT
B35 CHOEEERZ D726 This is she / he. &%
A May I speak to Ken?
B Speaking.

() Who's calling, please? *#xx - E558TIH
Who are you? [&5%4L

) Hold on, please. xxx - (Y15 F(0) HRFEZELN
hold on=BEEZN5 1D

O Just a moment, please. ** DPRBFEIETL

() I'll put you through. x#xx - HDORITLET
put A through to ~=~[ZBFEE DU

O She's on another line. ** WEIFRIDEFEICHTVWET

() He's not in right now. *x RIFS EEALUTVERT
in=(&#-RIOHWVSD

() Can I take a message? xxx - {EEZ DN MRLNELLIN
EEZEFZIDIE leave a message

O Could you tell her I called? *+* BENGOIZEEAT
EHAFETH

() Could you ask him to call me back? *#* - #fVRUEE
ITHEIEATZEW
call back=#Y)iRUEET S

O I'll call back later. xx HETHITELET

O I think you have the wrong number. xxx - HSZHfHE]
BAZREEBVWET

() Sorry, you're breaking up. ** CHn BENBCGR

gnTs
break up=(&FEH)&IND

() Could you speak up a little? »x EODPUAETHETH
FELWLET

speak Up=KERETHEYT

o BEL\Y 18

[J May I help you? »xx - L\o2L»WEE(AASELTTHY)
[EENE—FE.Can I help you? &%

O I'm just looking, thanks. xx* - RTU\3EIFTY
[EEDEMNTEMDES
A May I help you?
B I'm just looking, thanks.

) I'm looking for a jacket. »x* I Ty b ERLTVRT

g‘l
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() Do you have this in a smaller size? xxx — Z1D/NEL)
FAXIEHBYETH
intt1X-&

(] Can I try this on? xxx - HELTELWTIH
try on=#&9%

[ It's a little too tight. »x 5&DETDIED
RxtlE loose(DBLY)

() How do I 1ook? #x (SO ES? /PED?

(] It looks good on you. xxx - K<BEIEDTDL
#+look good on A

) How much is this? »x ZnlFn<<sTeh

[] Do you have anything cheaper? *x EOEZVWEDIF
HUFEIH

() Is this on sale? ** NnFE—IbpTen
on sale =R CXFTEY HUFDERE)

O I'll take it. #xx - CHUICUET(BLVEY)
take=8>

(] Will that be cash or card? +* BZIWFRETINA
—RTTh

(J Can I pay by card? xxx - I1—RTHIFEITH

by card / in cash ORIBHICER
[] Here's your receipt. xx LY—bTT
receipt M p [FFEE%RL

() Could you gift-wrap it? »* TLEVRAICBATESX

Fgn

() Can I return this? xx NZERMTEXIN
() I'd like a refund, please. »x* BEESFBEVWLET
refund=#LRL
¢ LRS- HTx 16
() Do you have a reservation? #x CFNIEHYEITH
[] A table for two, please. xxx - 2ATY
ANBECADESR
() Are you ready to order? soxx - TEXIEHRFVUTIH
(O I'll have the pasta. xxx — /N\ZFICULET
EXIE Tl have ~.
] How would you like your steak? x#* -~ 27—F D=
PRI ?
How would you like ~?=F#0DtAH%/=9NR3
[J Medium rare, please. xx ETATLLTT
rare / medium / well-done
() Anything to drink? »x HERHAE?
() What do you recommend? x4+ - HIFHEATITH
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For here or to go? xxx - [EATBLENUETN. BFER o UONTEER 4
UTIH

Z:Eat in or take away?

X I'll put you through Ms. Brown.

A For here or to go? O TI'll put you through to Ms. Brown.
B To go, please. DIR<SHFIE through to A
Can I get a refill? »« HEHIOVEESZFETH X CanTweatr-this-on?
BRBHDH DY O Can I try this on?
_ HEIE try on
Could I have the check, please? xxx - HEHEHFEL\L
5 X Fhis-dresstooks-good-to-you:
% check,/Z bill O This dress looks good on you.

B(ZDF=9%
Let's split the bill. x4 — EIUEICLES on

go Dutch &% X 'l pay with card.
O T'll pay by card.

o
Let me treat you. ok - C5Z5TET by %5 #5E5, with %5 with a card

treat=HT3
Is everything all right? »x SHEBIEVWOMDTIH ® HERTAN
BERDEEDEMNT
L . - 1 A:May I speak to Mr. Lee? / B: — How can I
This isn't what I ordered. *xx CNIFEXLIZEDEE help you?
V&9 a Who are you? b Hold on. « Speaking. d You're welcome.
Could I get a box for this? #* FERYRDIEZESX 2 A: Just a moment. I'll put you to the
&I manager.
BNELERSROR aoff bdown cout dthrough
o KETES | [EDHEE 3 A:CanlIhelp you? / B: No, thanks. I'm just
aseeing bfinding cwatching dlooking
=k TAUH 1F¥UR .
e Yy bill 4 A: How would you like your eggs? / B: ————
=8 chec ! aYes, Iwould. bTwo dollars. ¢ Very much.
5y to go take away d Scrambled, please.
TIIRRTH French fries chips 5 A: For here or to go? / B: I'll eat it in the
HUIZ AN stand in line gueue park.
aTo go, please. b Here you are. ¢ For here, please.
d Go ahead.
6 A: Ms. Smith is out. Can I take a 7/ B: Yes,
please tell her I called.
amail bcall cword dmessage
o BE
1 Speaking. ARANHTZ 3 looking RTWS7IF 5 To go, please. REITENS =#5IEY
2 through &EFEZE DS 4 Scrambled, please. FFEENHTAZEZS 6 message EE=%115
[
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