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[1] Nobody enjoys waiting in line, but research on the
psychology of waiting suggests that how long we wait
matters less than how the wait feels. A ten-minute wait
can seem endless in one situation and pass quickly in
another. Businesses that understand this difference
can make their customers happier without actually ( 1)
the time they spend waiting. [2] One key factor is
whether people have something to do. Time spent doing
nothing feels longer than time spent occupied. This is
why some hotels put mirrors near their elevators: guests
who can check their appearance complain less about(7)
slow elevators. Similarly, theme parks often design their
lines so that visitors can watch videos or look at
decorations while they wait. [3] Uncertainty also makes
waiting harder. When people do not know how long they
will have to wait, they tend to imagine the worst. ( 2 ),
many train stations and restaurants now display
estimated waiting times. Interestingly, some businesses
deliberately give estimates that are slightly longer than
the real wait, so that customers feel pleased when they
are served earlier than expected. [4] Finally, people
care deeply about fairness. Most of us will wait
patiently as long as we believe everyone is being
treated equally. ( 3 ) someone cuts in line, however,
even a short delay can make us angry. A single line that
feeds several counters is often seen as fairer than
separate lines for each counter, because no one can
end up in a slow line by bad luck. [5] It goes without
saying that the best solution is to reduce waiting times.
() When that is impossible, though, paying attention to
how waiting feels may be the next best thing.

1 ZFR( 1) ICADREBEUREDEEN,

a reduce

btoreduce creduced dreducing

2 ZEAR( 2 )ICADREBEYREDZEN,
a For this reason
d On the other hand

b In contrast < Even so

3 ZEF( 3)ICADREBEIREDEEN,
aUnless bIf cAlthough d Until

4 THER(7) DERFICREEVEDZEREN,
a care less about their looks than
b are less likely to be unhappy with ¢ are more likely to avoid

d talk more often about

5 AR DRIRICREEVEDNEREN,
a Nobody has ever said that waiting times should be reduced.
b People rarely talk about the best way to reduce waiting.
< Obviously, the best solution is to make people wait less.

d It is hard to say whether waiting times can be reduced.
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6 According to paragraph [3], why do some
businesses give estimates that are longer than the
real wait?

a So that customers will be pleased when they are served sooner.
b Because customers prefer to wait as long as possible.
< So that customers will choose to come back another day.

d Because they do not know how long the real wait will be.

7 Which of the following agrees with the passage?
a Theme parks show videos in order to shorten the actual
waiting time.
b A single line for several counters can seem fairer than separate
lines.
< Hotels put mirrors near elevators to make the elevators faster.
d Most people are unwilling to wait even when they are treated
fairly.

8 Which is the best title for the passage?
a Why Theme Parks Are Popular

< How to Build Faster Elevators

b The Psychology of Waiting

d The History of Train Stations

o I ZFICABREBINRENDZEEN

9 I watched the children
while.
a to have played

in the park for a

bplayed cplay dtoplay

the new library opens.
d since

10 It won’t be long

awhen bbefore cafter

1 Your essay is but perfect; there are many
spelling mistakes.

b everything

a anything cnothing d something

12 She is not so much a singer
allke bas cbut dthan

a poet.

13 We had a escape when a large tree fell just
behind our car.
athin bsmall cnarrow dlittle

14 Because of the typhoon, there is only a
chance that the game will be played tomorrow.
b thin d light

a slim c few

15 No sooner had I sat down the phone rang.

athat bwhen «cthen dthan

16 You cannot be careful when you drive on icy
roads.
atoo bso cenough dvery
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17 The man I thought was a doctor turned out
to be a lawyer.

a what

bwhom c¢who dwhich

I BAFFEICEILSIC(O)ADEELALZ. 2BBE6ER

® ckzEEZAL

18 ZOFHUWEBNRTHR T DETIC, FOIREMDSRVNESS, It
( be / before / bridge / long / new / the / won't) is
completed.

19 BENMIKIYKRTRBRDIEESETERL, It ( goes / health /
is / saying / that / without ) the most important
thing.

20 AV DRDTLBMEDOH 5%, There (he /is/ no/
telling / when / will ) come back.

21 BIFHERE WD KD BUARAD K DB FEL Dz, He was (
a/a/as/friend/ much / not/ so/teacher).

22 JFEREEMMNBOTULWEDER FLCSFEDV\E, The ( boy
/ honest / 1/ thought / was / who ) lied to me.
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(At a station) A: Excuse me. Could you tell me how to
get to the city museum? B: Sure. (1) A: I'd rather walk.
I need some exercise. B: Then go straight down this
street and turn right at the second traffic light. It takes
about fifteen minutes. A: Fifteen minutes? ( 2 ) B: Not
really. And it's a nice walk along the river. A: Great. Do
you know what time the museum closes? B: ( 3 ) But I
think most museums around here close at five. A: Then
I'd better hurry. (4 ) B: You're welcome. (5)

23 ZER( 1)
a Here's your ticket.

¢ It's on the other side of the world.
d Would you like to walk or take the bus?

b I'm a stranger here myself.

24 ZEFR( 2)
a Shall we go together?
c Isn't that a bit far?

b Could you say that again?

d What time is it now?

25 ZEFr( 3)

a Since last year. b Yes, it does. < I'm not sure.

d It's free on Sundays.

26 ZEF( 4 )

aSametoyou. bNevermind. cI'm afraidIcan't.

d Thanks for your help.

27 ZEFR(5)

aI'm glad to hear that. b Here you are. ¢ Enjoy the museum.

d Yes, please.
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@D d reducing
without IFRTEFRRD THE A EEIFE. without actually
reducing the time =ERICEREZERS T T2, MERRED LR
BIEERARNSENIET D,

@) a For this reason
FERENDM SRV HREBERG TS (BAH) >EH SRFSEEOE
ZEFRTI D FER).On the other hand-In contrast IE&&fEL.
Even so [FE5,

[ 3 RN§
[AFIRSHKIET D I TEIVAHNHNIEIEV ENTERD I,
however [EXDxFLEZETRU. ZBRIIESEMED If. Unless TIETEILA
FRIFNIERD W8 D,

n b are less likely to be unhappy with
B CHIEURAZERTCE DR EVILA—Y—ADTHENDR
Lo complain=Fi@ZEE> =be unhappy with. =92
3. EVDEEDEREERD,

B ¢ Obviously, the best solution is to make people wait
less.
It goes without saying that ~=~[Z&3FTERWN
=Obviously. without saying ZI#EENEEFHE Cand £58
5, ERRBITHEEZ D,

n a So that customers will be pleased when they are
served sooner.
so that customers feel pleased when they are served
earlier than expected MEL %, deliberately(hT&) &
DD TIAREDFEREMN DD SRS JIFERY o

n b A single line for several counters can seem fairer
than separate lines.
FABSEDE VMAZ BVPHEEIREC S I1EEZDED T, EEDES
PEREIFER G AFERSE<DANFFEBRFHFODTI AT TESRF
ES LRV (33,

n b The Psychology of Waiting
MFEREORSSURLUAIEVWS FEZE, T ENHR-THENS -
NFEDIRTERIALEXE, [EMNIBFIDO—ER7Z1F ZERY K UTZRE,

o ¢ play
MEHE watch+ O+ EF=0N~F2NDER 5, BEIEDERFRS
playing TLAZHNRIREIC )\ to ARERAFRERIRE TIEENDRLY,

m b before
It won't be long before ~=%t%4<~9 %, before HiDHIE
FRTEIRER (opens) . ERFRBIHIEHZ D,

m a anything
anything but=2UT~TIFRW\ BFDIDDUMDERYMNRZ N INS
SEEENS(EENEL . nothing but perfect TIXIEEZDED &3
DEFK,

mb as

not so much A as B=AEWWSKYUBULAB. than &ERLP®TLY
M. so ~ as DFEERETRL,

m C narrow

narrow escape=J3tlc—%, ANED T <EBAICENTZ->E—E,
small escape &IFEDLL BRIGEL TEHEAGDERTERR
SEEYD.

) a slim

slim chance=HdN e RA#,. thin chance EIFEBENDRL),
few [FEZSNBEEADEEZCES>DT a few chance [FE8Y,
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€D d than
No sooner had S p.p. than ~=~92% &9 <(Z, sooner MELE
XD T than. Hardly had S p.p. &5 when &35,

€0 a too
cannot ~ too --=L\<5-LTELTT D EIFR ROTHET
FENEITFERULTELL,

€ ¢ who

I thought Z49& The man who was a doctor, BRI
was DEEBLRDTER who,I thought IZ5IHNT whom %3& 5
DHREBDE.

€0 2%H be-67% H new (It won't be long before the new
bridge is completed.)
It won’t be long before ~ OEIZETIEsH. FEWD the new
bridge ZFEDMRICT 2. BXDEEFH > TVWNIE—BHTRED. 2
HARTHSTEZEBNSHAET.

€D =2%H without:67% H is (It goes without saying that
health is the most important thing.)
It goes without saying that ~ M, that EDHIL health is
~ CFEE+ENE, goes & is D2 DDENFADIREI(EHI-that &) &
FICATB,

€0) 2%H no-6%H will (There is no telling when he will
come back.)
There is no telling +£ERIGAET = ~ [EDN S0\ BERIFFE DAL
when he will &R DEEIE, will Z he DRTICHTRL,

E) 2%H so:6%H as(He was not so much a teacher as a
friend.)
not so much A as BIA&EWS EWEHLAB) BAEDIL LA IDMA
(RAN)M B T#3.A & B IC a teacher-a friend D#EEAND,

€3 2%H who-6%H honest(The boy who I thought was
honest lied to me.)
hEEENEAL lied. F5E The boy EEMREREIHAMERRL. BiDHIC I
thought H$E 3/ (who was honest+1 thought). BI5AH'3D
HNIXIEEIET1 DT DR B,

a d Would you like to walk or take the bus?
BEOHLEDNVWIIE HS<HNZIDNERINEZEZ.'m a
stranger here myself.(FAEZDBY [FFRA) & Sure. EEDE
KRAICFET B,

m ¢ Isn't that a bit far?
157 EEAVWTIPLESZRWN ? 1>TZES3TEAL(Not really) 1. EE
BUICIE Not really IFEZ RV EELTEAD (BRI & RD
FEICDENBH(ER)DEH THEN DD,

a ¢ I'm not sure.
But I think ~(TE&3A~) EHERINGE<D T, ZDREIEI L<HH
5720\ o what time DERREIEREERINIC Yes TEADEIE TSR
(AF

m d Thanks for your help.
B M You're welcome. &IRL TS DT, ZDHIIEHEL. Same to
you.(HA7=ER) [FEFOHRIE CHEERTRR.

m ¢ Enjoy the museum.
BEHARED—SEUTIEMEEZZUA T, Here you are. (&
WMEFEITHDORR. REDHH<VIFSE GERA) ICEHED,
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