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1 BERBEERVT-ITLVOAYDOVTEIRNTENTVT. A
[FTAEESTLVRLY,
a The chairs are unoccupied. b The chairs are being arranged.
< Some people are sitting at the table.

d A man is cleaning the table.

2 BEEYORICEHGENTBILTHMNITHD. AIFE>TLR
LYo
a A bicycle is leaning against a wall.
b A bicycle is being repaired. ¢ A man is riding a bicycle.

d Some bicycles are lined up in a row.

3 BE:IUvTYNEEZEN NONVIVOERER TS,
a The woman is hanging a jacket on a hook.
b The woman is putting on a jacket.
< The woman is wearing a jacket.

d The woman is turning off a computer.

4 FBEJEQOYI—T—AT—FHRERSNTND EELEEE
2TLVRLY,
a A clerk is putting cakes in a box.
b Some cakes are on display. < Some cakes are being baked.

d Customers are lining up at the counter.

5 FEXHFNSEANIDDUTHY, EOTONICITEBENES
[E2TLB, AlFLVRLN,
a Some papers are being collected.
b Some papers have been piled up neatly.
< Some lights are hanging from the ceiling.

d A man is fixing a light.
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[

6 Where should I put these boxes?
a About ten boxes. b Yes, I put them there.

< In the storage room, please.

7  When is the new manager starting?
alhaven't heard yet. b She's from the Boston office.

¢ At the main entrance.

8 Why was the shipment delayed?
a Ship it by Friday. b There was a problem at the warehouse.
c A delay of two hours.

9 Could you make ten copies of this report?
b Sure, I'll do it after lunch.
¢ The reporter called this morning.

a I'd like a coffee, please.
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10 Why don’t we take a taxi to the airport?
a Because it's too far. b The flight leaves from Gate 5.

< That's a good idea.

11 Would you like some help with those bags?
a Yes, they're new bags. b I helped him yesterday.

< Thanks, but I can manage.

12 Do you want to meet on Monday or Tuesday?
a Either day works for me. b Yes, I want to.

< We met last week.

13 The projector in Room B isn’t working.
a The project is almost finished.
b Room B is on the second floor.

¢ I'll call the technician right away.

14 You've already sent the invoice, haven’t you?
a Actually, I'm still working onit. b Yes, the inventory is full.

¢ It costs about 200 dollars.

15 Who's in charge of the welcome party?
a It was a great party.
¢ Check the list on the bulletin board.

b It starts at six.

o MM[Part 3R]ZFENRII T EHH BEICEZAK

Woman: Hello, this is Sarah Lin from Greenway Office
Supplies. I'm calling about the printer paper you
ordered last week. / Man: Oh, yes. We were expecting it
yesterday. ./ Woman: I'm sorry, but the paper you chose
is out of stock at the moment. We can send you similar
paper from another brand today at the same price, or
you can wait until next Wednesday for the original one.
/ Man: Hmm, we’re running low, so we can’t wait that
long. Please send the other brand. /- Woman: Certainly.
I'll arrange the delivery right away, and I'll e-mail you
the tracking number this afternoon.

16 What is the purpose of the call?
a To offer a discount on paper b To confirm a delivery address
< To explain a problem with an order

d To request payment for an order

17 What problem does the woman mention?
a A price has increased.
b An order was sent to the wrong office.

c A delivery truck broke down. d An item is unavailable.

18 What does the man decide to do?
a Pick up the paper himself b Wait until next Wednesday

c Cancel his order  d Accept a substitute product
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Woman 1: Mark, Lisa, do you have a minute? The client
from Tokyo wants to move our video call from Thursday
to Friday morning. ./ Man: Friday morning? I'm leading
the training session for new staff then. ./ Woman 2: I'm
free on Friday. I can lead the call if you send me the
presentation slides, Mark. ./ Man: That would be great,
Lisa. I'll send them to you by the end of today.

19 What does the client want to do?
a Change the presentation topic b Cancel a contract

< Reschedule a meeting  d Visit the office

20 Why does the man say, “I'm leading the training
session for new staff then”?
a To ask Lisa to attend the training
b To suggest moving the training
< To complain about the new staff

d To explain that he is not available

21 What will Mark do by the end of the day?
a Lead avideo call b Send some slides to Lisa

c Prepare a training session  d Call the client in Tokyo
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(K%*])Training Day Schedule ./ 9:30 Writing Effective E-
mails(Room 101) / 11:00 Time Management(Room 203)
/ 1:30 Presentation Skills(Room 105) ,/ 3:00 Customer
Service(Room 210) (Bu#)Good morning, and welcome to
today’s business skills training. I have a quick
announcement before we start. Unfortunately, the
instructor for the 11:00 workshop is stuck in traffic, so
that session will begin at noon instead. It will still be
held in the same room. Also, please remember that
lunch is complimentary for all participants. You'll find
sandwiches and drinks in the lobby from 12:30. Finally,
don’t forget to fill out the feedback form at the end of
the day.

22 Who most likely is the speaker?

a An event organizer b A traffic reporter

c A restaurant owner d A workshop participant

23 Look at the graphic. Which workshop will start late?

a Time Management b Writing Effective E-mails
c Presentation Skills d Customer Service

24 What does the speaker say about lunch?

a Itis free of charge. b It will be served in Room 203.

< It must be ordered in advance. d It will start at noon.
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@D a The chairs are unoccupied.
unoccupied=FHN TR, WTIFIECHED > TV T, ARDE
EEAEED2TVRLDT are being arranged (MASN TSR
) IEARFET ARBEDTWRLD T AZEFEREICUZ2DEHEAD. > ¥
—b®Dlis being +:@E57E,

€D a Abicycle is leaning against a wall.
be leaning against=~ICIITMNFTH %, 1A7EZIFHRNDT lined
up(BEN =) [EEDBVAZBDIEEEAELT > TLRLDT
being repaired (EEH) EIFEZ R\,

B ¢ The woman is wearing a jacket.
wearing [F& TV BIRRE. putting on (FEDENEDEA, EETE)
ERRZRVRY putting on I&EIERW, BEZR TWSEZIFRO
T turning off €827\,

n b Some cakes are on display.
be on display =fFIETNTULD (KRB . ARVVRLDT clerk:
customers OXIFHZ D, being baked [FHENMTVDRHA T, &
IA—T—ZADHATIEH YR,

B ¢ Some lights are hanging from the ceiling.
be hanging from=~HM5DUTMNRoTW\D, ZHEIFESIEST
(scattered) V3D T piled up neatly EFE. EHDETEAE
'RL\DT being collected ©AH,

n ¢ In the storage room, please.
Where [C[ZHAMTEZD. LEMFATIRESERIC Yes/No TlFE
ZIRV\ HEEZ DDIE How many DB, RRFIDEEMEEFAZERIRINC
EHET,

n a Ihaven't heard yet.
FEREBELTLRVNENDEE ULSRENERDE, H 5 (Where
from)®&ErT(Where) D&% IE When ENHEDRN, > I—FD
MEEUSREMNIER L,

€D b There was a problem at the warehouse.
Because WVa< THEHAZBRANTUWNIRIERR, ship-delay IFRL
MIDFEZE<SYVRUEZET, BN DRSS,

n b Sure, I'll do it after lunch.
38 (Could you ~7?)IZHEEETEAZ D, copy & coffee. report
& reporter [FUZEDEDER.

m ¢ That's a good idea.
Why don’t we ~7? [FEHTIFH<{RE.Because TEX IR
[F Why [C895N 725525 IREICIFER - RN TR T,

€) ¢ Thanks, but I can manage.
ALH (Would you like ~?)&THUMNRED, TERIKIEHDEL,
Yes I TRUODLE BERMNFADRBATHHENDR help-
bags D<YURLICEFR,

€ a Either day works for me.
A or B O:BIREMICIEBESTERNIEEZ DR, F#IREERIC Yes,/
No [FFREB%R. met [ meet Z<WUiRUZE T BEDEICE> TV
BN

€D c¢ I'llcall the technician right away.
ERMDIREICITRDITETRU B, project & projector &7z
ENDE.,Room B DIZflEHEDEEEHHENR,

€D a Actually, I'm still working on it.

HESRDATINEEMIC. Yes,/No ZEN T TRIFFTZEEFIEHETEAR
38, inventory (& invoice ERIEBDER,

€D ¢ Check the list on the bulletin board.

Who [CABTEZXTTHERRDANER TIEERDHUNETTE
B LGRS, KZllE When BREIFBED/NN\—T 1 —DETIND,

m ¢ To explain a problem with an order
85D I'm calling about ~ TEXDHEEHHY . I'm sorry, but
LI CRIBEE (LA T\ 5. EERIE same price TEIS|TIZRL\ FFR
PZHIVDEEIEHTIR,

€I d Anitem is unavailable.
out of stock(fEEYIN) % unavailable &SV 721E#R, But,”
I'm sorry, but DRICERERMNEKD, > I—bDIEVRZ R,

@) d Accept a substitute product
Please send the other brand.={HYDREZIFTAND, KB
KBETHFODIFLTHENHUEZEI T DDRT, BHEIE can’t wait
that long &#fo7z,

€D ¢ Reschedule a meeting
move our video call from Thursday to Friday(ET74&&E%
AEHNSEEAET) % reschedule a meeting EEVMEZZIE
ﬁ@o

€ d To explain that he is not available
SREDHRTEZIEHL TV S =CDERBIEFHMENDONR EVWDE
B, BRI Lisa MDY ZBRULSFENHE DS ERERELRIERD
MNTRDD,

&) b Send some slides to Lisa
I'll send them to you D them I& the presentation slides,
REEEDDDIE Lisa 2D T Lead a video call FADAND Z,
SADEEEIFBRIOHEUMNITAZEED,

€2 a Anevent organizer
SMEEELL. FTEDEE-BR- 7T —rERAL TV =HELD
BEE, traffic ¥ lunch [FEEICHZEEFE>=T,

€ a Time Management
BOEIXM11:00 DEEFIEZIFES V. BRIEETEIDIE S,
® 11:00 MFTH* Time Management, > 2— DI EFRREREI N
213 de

€D a 1tis free of charge.
complimentary=&#}(free of charge). BRIZ12:30Hn50L
—T. noon |[HENTZHHEDRERZ]. Room 203 [ ZDHHEDER
B BFREBRDTUEZITER.
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