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A: Hello. May I speak to Mr. Tanaka? / B: ———
What can I do for you?
< Who are you?

a Speaking. b I'll put you through.

d Hold on, please.

A: Can I speak to Emma, please? / B: I'm sorry, she’s
not in right now. / A: Yes. Could you tell her
that Jun called?

a Could you speak up a little?

b Who's calling, please?

c Can I leave a message? d Can I take a message?

A: Hello, is this Green Dental Clinic? / B: No, it isn’t.
/ A: Oh, I'm sorry.

a I think you have the wrong number.
¢ I'll call back later.

b She's on another line.

d Speaking.

A: Hi, Mom. I'm on the train now, and I'll be home at
... / B: Sorry, . I can’t hear you very well.
aI'm just looking b you're welcome

< you're breaking up

d you can't miss it

A: May I help you? / B: — T'll let you know if I
need anything.
a Here's your receipt. b I'm just looking, thanks.

cYes, I'm looking for you. d I'll take it.

A: This sweater is nice, but it’s a little too tight. / B:
We have it in a larger size.
a It looks good on you.

b Is this on sale?
< Would you like to try on a bigger one?
d Do you have anything cheaper?

A: How do I look in this jacket? / B: — The color
really suits you.
a It looks great on you.

b It'sonsale. cI'll take it.

d Can I tryit on?

A: That'll be 45 dollars.
a Do you have a reservation?
< Will that be cash or card?

/ B: Card, please.
b Can I pay by card?

d Is this on sale?

A: Are you ready to order? / B: Yes. / A: And
how would you like it cooked? / B: Medium, please.
a A table for two, please. b Could I have the check, please?

¢ I'll have the steak.  d I'll have an orange juice.

A / B: To go, please. I'll eat it at the office.
a Anything to drink? b Is everything all right?
c For here or to go?  d Do you have a reservation?
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A: Good evening. / B: No, we don’t. Do you
have a table for three?

a Do you have a reservation?

b Can I get a refill?

< How would you like your steak?  d Are you ready to order?

A: Excuse me, I ordered the chicken curry, but
. This is beef. / B: I'm so sorry. I'll bring the
right one right away.

alet me treat you b this isn't what I ordered

¢ I'd like a refund, please  d everything is all right

A: Dinner was great. Let’s split the bill. / B: No,
. It’s your birthday, after all.
a let's go Dutch

b let me treat you ¢ can I get a box

d keep the change

A: I bought this shirt yesterday, but it has a hole in
it. / B: Of course. Do you have your receipt?
a How do I look?
d Could you gift-wrap it?

b Can I try thison? ¢ Can I return this?
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Just a moment, please. I'll put you to the
sales department.

aoff bdown cthrough dout

Excuse me. Do you have this shirt blue?
aby bin con dwith

Can I pay credit card?

ain bby cat don

That color looks great you.

afor bon cat dto

Could I have the , blease? We'd like to pay
now.

achange bfare crefill dcheck
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A: Who's ¢
ABC Company.

, blease? / B: This is Ken Sato from

A: May I speak to Ms. White? / B: Please
I'll get her for you.

on.

A: Could you speak a little? It’s really noisy

here.

A:Canlt
is over there.

this on? / B: Sure. The fitting room
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24 A: This one is 30 dollars. / B: OK, I'll —— it. 28 JIUIUTAICEDRELETLT'IL ( Ms. Brown / put /
through / to / you ).

25 A:Canlgetar
coming right up.

? / B: Sure. More coffee

29 CNDES>ENSWHAXIEHYETH.Do (a/ have /in/
26 A: This doesn’t work, and I don’t want a new one. I'd smaller / this / you ) size?

like a , please. / B: Certainly. May I see your
receipt?
30 RT—FOFESILRITVIDRIVET M How ( like / steak
o IV AFZEICES KSICO)RNEATELEANZ & / would / you / your )?

27 EBEN GO ERLITIEATESZE TN Could (called /
her/1/tell/you)?
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D a Speaking.
F<HAHZERVWTLE>B RANHEPIA, BEDIFATT IIE
Speaking..Hold on & I'll put you through [FRIDAIZ DR
BFDE%E. Who are you? [d54L,

@3 d cCanlItake a message?
EEZETZIFT2 10 take a message (BFEZEZF7={8). [FZ9T 1D
I& leave a message(WMF7fi). A I Yes EBEZATIGEZETD
T.BIMcEZEZITHEHLEELTND,

@) a 1think you have the wrong number.
EREClERV\~>EhZV\E:E, have the wrong number=&5S%fH
BATUVBADBPEITLERNEESED 'l call back later
[FDMF7RINEE,

n ¢ you're breaking up
break up=(BEDEEN)RUIND, BEOHHNSEFEL TLTHES
Z780\, &V DIBMH, you're welcome [EHILADIRSE,

@ b I'mjustlooking, thanks.
JEEDEMNTZMDESR, [ MWBRSEENTD I EHLDRFEARNY,
I'll take it IZE SR, Here’s your receipt [FEEDE!) T,

B ¢ Would you like to try on a bigger one?
EDVSKEVWTAXDAEE T IHIEEDT) T try on=5ET
3. It looks good on you 72& EDTDEFAICERADXICER
DRV FEYD2DIEEDE) T,

n a Itlooks great on you.
How do I look?=fl1&5 ? ADERZE, ¥+ look good on A=A
[CBED. suit=LlES. ERAUAR.I'll take it & Can I try it
on? IFEDtEUT,

) ¢ Wwill that be cash or card?
B M Card, please. &EXHWHEERATVD>EENREN—
RhvES17z, Can I pay by card? [FEDE I T AJEE) &lFiL
HH%E,

o ¢ I'll have the steak.
EME T'll have ~.. e IR (Medium) ZEH N TV 2D TRIR
12, How would you like ~?=EDKIICVZLETH, EFHD
ftAZEENR5,

1) ¢ For here or to go?
For here or to go?=ERTAULLENVUEITH, BFERYTIH.
B M To go(F5RWV)NEZ . A F1)XFEETIL Eat in or take
away?,

D) a Do youhave a reservation?
No, we don't.(FHULTLVARW) + EFEE SR D> AERDIZFH
&7 1. Are you ready to order? AM&EZ%% No, we don’t.
TlF7e< Not yet. @&,

€D b thisisn't what I ordered
BERBATDICHNRIZ >IN EES JEEMTELVEDER>TL
BIZIHU TV S, refund GRE) TIHEEDEX EEDELN,

€D b letme treatyou
HFEOREF->H T 3. treat=H3%,go Dutch IE split the bill
ERUTEIYENIT. No EHEHEUERICEDDIEFE.

€D ¢ CanIreturn this?
THHBVWTWz+EENL Y= ERHD > REDEALHE, return=
BT D, LY — MM ERDILRR REDE,
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€D ¢ through
put A through to ~= AD&EEZE ~IZDR<, put off IFHER.
put out I&(XZE)HT . put down [FEZEHD,

b in

in+&- 1 X=~DB(F1X)Tsin a smaller size TAEU in.

(17 L
I WHED by (FEEZAT by card /by credit card.with %
5725 with a card EEANNBE, IHEE in cash.

b on

BITDFMHIED DI look good on A.on [FHAICHELTL
211 X—T,look good to A [FTAICEDTRETESICRASITHI
DELK,

€0 a4 check
S RET(GEE) 7 X1 HBEEET check. 1 ¥ RZEEE T bill. change
[EEDY FASFIRDTENRY), fare [FRUPIDES. refill [FER
HIDHEHINOY

€X) calling
Who's calling, please? =558 TdhH. EZET Who are
you? (&%l

€D hold'hang
hold on=E:Z=& 15912 D. hang on ERIENLKEIFREVA,
hang up [FIEEZL5 1 Tiif,

B w

speak Up=KIRFE CEET AUMNI DT VEFDRFEYE,

B vy

try on=&7 3, fitting room=&=. wear on &[FEHRL\,

€ take buy
Ill take it. =CNICLET(BEVET ). take =B HNIETDEEH
(buy £,

€D refill

refill= (R&HD) HHHY, More coffee HhSERAHIDHHHY &
Hhd,

€5 refund
refund=#UVLRUL RE. FrLLWIIEL 5L >R (exchange -
replacement) Ta<ik&E,I'd like a refund. [HREDEFIL—
=z,

EZ) Could you tell her I called?
tell A (that) ~=AlC~&EZ 5. that BNERIN TV EEZE
BOROESR,

€5 11l put you through to Ms. Brown.
put A through to ~.to Z%& U T put you through Ms.
Brown &9 2MDHERIMRI R,

m Do you have this in a smaller size?
in+%41 X, have this in ~ size=CNDO~TF1XNH5,in black
(BT)REERUF.

E) How would you like your steak?
How would you like ~?=~ZEDE3ICVELEFITHN. BFAIE
Medium rare, please. &&, What would you like? [EIM1al[CL
FIMNITHlo
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