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1 A: Good morning, Blue Sky Hotel. / B: Hello, could I
speak to Ms. Ito, please? / A: / B: This is Ken
Mori from ABC Travel.

a I'm afraid you have the wrong number.
b What time is it there?

< May I ask who's calling?

d Would you like to leave a message?

2 A:I'm afraid Mr. Brown is in a meeting right now.
/ B: Yes. Please tell him that Emma called.
a Would you like to leave a message?

b Shall I put you through to him?
d Could you hold the line?

< Who's calling, please?

3 A: Hello, this is Sarah Kim. / B: Oh, yes. The
position is still open. Can you come in for an
interview?

a Thank you for calling Green Travel.

b Let me transfer you to the sales department.
< I'm calling about the job opening on your website.
d I'm afraid she's out of the office.

4 A:Hi, it’'s Tom from the sales team. Could I speak to
Ms. Hall? / B: I'll put you through.

a Would you like to leave a message?

b Hold on a moment, please. ¢ Can I take a message?

d She's out of the office until Monday.

5 A: Thank you for calling Green Travel. How can I
help you? / B: Hi, I'd like to my reservation
for next Tuesday.

a regard

b promise cattach d confirm

6 A:We've finished talking about the budget. /
B: OK. The next item is the schedule for the summer
event.

a Who's in charge of this project? b Let's touch base next week.
c Let's move on to the next item.

d Let's wrap things up for today.

7 A: Can we meet on Thursday at three? / B: I
have a dentist appointment then. How about
Friday?

a Let's move on to the next item.

¢ Sure, I'll be there.

b That works for me.

d I'm afraid I have a scheduling conflict.

8 A: The client wants the report by Friday instead of

next Monday. / B: So the deadline has been ?
amovedup bputoff ccalledoff dpushedback
[FHZ*E %:E F®EF—~—MPDF www.haradaeigo.com/eigopdf-download/

9 Because of the typhoon, the sports festival has
been until next Saturday.
amovedup b brought forward

cputoff d called off

10 A: Are we on schedule? / B: Unfortunately, we're
running schedule. We need two more weeks.
aaheadof bbehind con din

o I X—=)b-m@E&HEH BVICEZEL

11 Dear Mr. Smith, / I hope this email finds you well.
I'm writing to ask whether there are still seats
available for the June workshop. I attended your
seminar last year and found it very helpful. Could
you let me know by Friday? / Best regards, Yuki
Tanaka (B)ZDX—ILDOELBERIFAH
a6 HDWHERCREDR DI 0FZNREIL
b BCEHORRO T ELXTHRETHL
HEEDERIF—DBILEESZ d HFEORFHEZAQDLZL

12 Dear Ms. Clark, / Thank you for contacting us.
Unfortunately, the jacket you ordered is currently
out of stock. We expect more to arrive next week,
and we will ship your order as soon as they do. /
Sincerely, Customer Service (B)RABE—HITZIEDIE
Enh.

a EBRTTIREIN:
c FAREE RTINS

b B HE T
d U7z BB BR800

13 A: Hello, may I speak to Mr. Hill? / B: I'm sorry, but
he’s out of the office until Monday. () F#ERHSH
nNadZ&lFEnn,

a T ARERICEBCR S TER
b MIFABH2OAELRD I HBEH D AER
d T HEHIRIET %

o Il THERDSERYZEZTENZET1DEN

14 Thank you for(A) your help. I look(B) forward to
hear(C) from you soon(D).
a(A) b(B) <(C) d(D)

15 If you have(A) any questions, please contact to(B)
me at(C) the number below(D).
a(A) bB) <(C) da(D)

16 Could(A) you send(B) us the documents until(C)
Friday? We need them for(D) the meeting.
a(A) bB) <(C) 4(D)
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17 I'd like to make(A) a promise(B) with(C) Dr. Sato
for(D) next Tuesday.
a(A) bB) <(C) 4(D)

* IV 5EX5NIEXNF TIREDEZZMICTIEBEANK

18 A: Good afternoon, City Bank. / B: Hello, I'd like to
speak to Mr. Ono. / A: May I ask who’s ¢ ?

19 A: Ms. Lee isn’t at her desk right now. I'll have her
call you b ./ B: Thank you.

20 Ms, Leeisinch of the new project, so please
ask her about the schedule.

21 Please find a the meeting notes from

yesterday.

22 Could you send me the price list by Monday? Thank
you in a

23 If you have any questions, please don’t h to

contact me.

24 A: 1 have a question about my bill. / B: Let me t
you to the accounting department.

g‘l
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25 We don’t have to decide today. Let’s touchb—
next week.

26 A:1didn’t follow the last part. Could you go o
that again? / B: Sure.

e V BFEICESILIICO)ADFEAZEANZ X

27 HREJBEPFELTHYET I (forward / from / hearing /
look / to ) you.

28 FEUWEFRZEHSZEVWEREFREBYNZWTTI (be /
could / grateful / if / would / you ) send me more
information.

29 HYURURICEBESEFTLI'lL ( back / call / have / him /
you ).

30 RALSEERBLIEKLELZ.I'm (in / response / to /
writing ) your job advertisement.
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D ¢ MayIask who's calling?
B W&FE-OTL\BD T HBFDRRIZE T EICEZ1SD May I ask
who’s calling?,Who are you? [&%tL. wrong number(FS
EV)RSZEDFNICRSRN,

€3 a Would you like to leave a message?
B WEFEN G Iz EGA TIEBEEBATV S >EEDHULE. &5
7T put you through(D78<) IFFE. Who's calling? [ZI&
BRICEZBIET,

) ¢ I'm calling about the job opening on your website.
I'm calling about ~=EzENEK. B O position (&)
interview(E#%) & opening CKA) BT &, [EHD3DIXEHEE
ZFsflnt)7,

@3 b Hold on a moment, please.
BE%&O I'll put you through(H2GELEF)NS, DRSHID
P2 BRFELEET V] AE-FEDPRULIEDBRSANEFET B,

@ d confirm
confirm=#&ER9 %, FHICHIRDIERDEH. promise [EMHIERT
3 I TFHICIEEDR N attach [EHRfTT 3. regard [E~EHRT,

) c Let's move on to the next item.
B ARDEREEFRALIFTL S >move on to ~(~IZ#S).wrap
things up [FZFERZDERHTOROFEICES TN,

€D d I'm afraid I have a scheduling conflict.
EEEDTENSYUHNDEZERRE>FENEL DTS, conflict=
RDHUEL, That works for me [FEGET. BB EFET S,

) a movedup
AE->&EERFE>7=>move up(FIEIL). push back-put off
(FIEEA TR AN, call of f [&/Lk, FrUWLWBADEINENZ LT HE
FEESH

) ¢ putoff
until next Saturday CRDEREET)BDTEE = put of f(=
postpone), called of f (k) IFH A5 520\, moved up-
brought forward IEEHEIU,

€ b behind
HE2BENE->FELVENTLS=behind schedule,ahead
of schedule [FFELVEL), on schedule [FFEEHY,

€D a cHoWHBRRERDIIBNRBEIL
BrIIE I'm writing to ~ OXIZTEL\TH 3.1 hope this email
finds you well IZERDHZ VNS DTHREATIFA FEEDSEIIKEE
DERITT IR,

) d Lz EERBIEEEI R
out of stock=#EIN, Unfortunately [FEBVASEDER. A
FHURESFEET DD T BRUBUTERKEEH TERL

€ a WRIHARICHEBEINCRES PER
until=ZNETT > & SNOARETT > T~ ARICIFRS,
from Monday 25T HEENS I, until & by-from OXFIAEHN
50

D ©
look forward to @ to [FRIEFSGD TEAIE~ing. hear »
hearing I3 %, hear from ~=~HS5EREESS,

g‘l
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@r ®
contact IFMEERD T to [FFE, contact to me - contact
me. get in touch with ~ BRSHIBIANES, below="TN,

@MDc ©
HARR (~ETIO) & byountil [XT~FETH o & ID#EG. X DD (X1 [EID
EWERDT by Friday IC9 5%,

@r» ®
E&EPAESSHEIE appointment, promise [XM~F 2 &R
3Z& Jomake an appointment with A for BE MNIEULL .

m calling
May I ask who's calling? =55 TULIN BeEEZ (T
MEFORFETEICBNDIES.

m back
call A back=#Y:&RUEET 5. have A do(ANIZ~TE D) DER
T. call [F[EF.

€I) charge
in charge of ~=~%{#EHLU T, Who's in charge of ~?(~®
BHFIEN?)DETELLED,

) attached
Please find attached ~=~ZRFTUELI=DTIHRIZT L,
Please find the notes attached. DEIERF. KOFHHRS
enclosed(RFE®D)EH,

m advance

Thank you in advance.=&kAUBFENZUET . in
advance =8It 2 Co fEEXA—ILDIFVDREY XA,

m hesitate
Please don’t hesitate to ~=&EEHR<~LTLZETL,
hesitate=7z6)55 . X—ILDFECDESH.

m transfer
transfer=&:E%[E 9, connect you to ~-put you through
tO ~ EEJU%:\U*O

m base
touch base =1 <EEZEIUED TR D, Ik CEICAN D&
oo

m over

go over=RET -39 3 (go through £3&L)), I didn’t follow
(DOWTWH D 272) EHDD T EO—EHIBLTIELLE VSR
ﬁo

m Ilook forward to hearing from you.
to IFFNESRD T hearing. hear from ~=~H5FEEE55,
I'm looking forward to ~ [FESDVULEHFRZEVA,

m I would be grateful if you could send me more
information.
REEE[FE 7= T B KEE, would & could DALENRA Uk,
grateful=RHL T3,

m I'll have him call you back.
have A do=AIC~TH 3. call IFEFEDFF. him & you DIEEH
ZEICULRWC &,

m I'm writing in response to your job advertisement.
in response to ~=~I[CHA To I'm writing ~ OXIFX—ILDHE
HZERL RXDBREDEZITRUPLT L,

No.025 FEsRfEsk 3/ 3



